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1.2 System Components  

1.2.1 Central Management Server  
The central management server centralizes user management, authority management, device management, 
server management, alarm management, electronic map management, face database management, etc.; 
Running as a server, can be installed on a separate physical server or installed with other components. 
Users must first connect to the central management server for permission authentication, and then connect to 
the media distribution server, intelligent analytics server to use the relevant features. 

1.2.2 Database Server 
The central management server and intelligent analysis server use the MySQL database storage system 
configuration; and run as a server, and are installed with the central management server. 

1.2.3 Media Distribution Server  
The media distribution server forwards the audio and video streams of the device to the requesting user, 
ensuring high performance with end-to-end low latency; support running as a service, can be installed on a 
separate physical server or installed with other components. 
When the media distribution server is installed separately on a server, the IP address of its central 
management server must be configured so that it can be managed by the central management server. 
The performance indicators of the media distribution server are as follows: 
NIC is Gigabit 

Table 1-1 NIC parameters 

Channel Camera Bitrate Input Bitrate Output Bitrate 

200 4 Mbps  800 Mbps  800 Mbps 

400 2 Mbps  800 Mbps  800 Mbps 

500 1.5 Mbps 800 Mbps  800 Mbps 

1.2.4 Intelligent Analysis Server  
The intelligent analysis server is used for face recognition applications; it only supports cameras with face 
detection; it runs as a service and can be installed on a separate physical server or installed with other 
components. For high performance requirements, it is recommended that the intelligent analysis server be 
installed separately on a physical server. 

The V1.2 version of the intelligent analytics server only supports CPU. 

Reference:  

Type Model ROM Channel of face detection 

CPU Intel(R) Core i5-7500 8 G 1-3 

CPU Intel(R) Core i7-8700 8 G 2-8 
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CPU Intel(R) Xeon(R) cpu E5-
2630 v4 

16 G 4-10 

 

 

In the same configuration, the fewer the access cameras, the higher quality of real-time video, the denser the 
flow of people (human faces), the worse quality of real-time video, and can be adjusted according to actual 
needs. This is only a reference, please refer to actual configure. 

1.2.4.1 Server Management Tool  
The server management tool is used to manage the platform server components, which exclude the client; 
displaying the running status of the component, it can also control the startup, stop, and delete the component; 
you can manually add the service. If the service component does not start normally, it will flash a reminder in 
the system tray to find the problem in time. The tool will launch as soon as the installation is successful. As 
shown in figure 1-1. 

 Server Management UI Figure 1-1

 

1.2.5 Client  
1.2.5.1 About PC Client  

Currently, the client only supports Windows system. It is a kind of software specially designed for video 
management. Users can remotely access real-time video and video recordings, and manage users, devices, 
servers, alarms, etc. and meanwhile control devices. The client integrates common users and administrator 
users to facilitate unified management of resources. The interface is as follows: 
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 Client interface Figure 1-2

 

 

1.2.5.2 About  Mobile Client  
The Mobile client provides users with wireless-based video surveillance, which allows users to remotely 
access real-time video and video recorders, receive device alarms and control devices. The interface is as 
follows 
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1.3 System Requirement  

  

OS Not support Microsoft Windows 32 bit anymore. 

Name PC Client 
Central 
Management 
Server 

Media 
Distribution 
Server 

Intelligent 
Analysis Server 
(CPU 
environment) 

Intelligent 
Analysis Server 
(GPU 
environment) 

CPU 
Intel® Cor�H�Œ��
i5-7500 or 
better  

�,�Q�W�H�O�Š���&�R�U�H�Œ��
i5-7500 or better 

�,�Q�W�H�O�Š���&�R�U�H�Œ��
i5-7500 or better 

�,�Q�W�H�O�Š���&�R�U�H�Œ���L����
or better 

�,�Q�W�H�O�Š���&�R�U�H�Œ���L����
or better 

RAM 8 GB or more 4 GB or more 8 GB or more 8 GB or more 8 GB or more 

Network 
Card Gigabit/s 

HDD 50 GB or 
Above 50 GB or Above 50 GB or Above 50 GB or Above 50 GB or 

Above 

OS 

 

Microsoft® Windows® 7 Pro (64 bit) 

Microsoft® Windows® 10 Pro (64 bit) 

Microsoft® Windows® 10 Enterprise (64 bit) 

Microsoft® Windows® Server 2012 

Microsoft® Windows® Server 2016 

Software DirectX 11 or 
above �²�²  �²�²  �²�²  �²�²  

Display 
Resoluti
on 

1600×960 and 
above, default 
1920 x 1080 

�²�²  �²�²  �²�²  �²�²  

Video 
Card �²�²  �²�²  �²�²  �²�²  �²�²  
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1.4.2 Middle M ethod (Distributed Deployment)  
You can install all the server components on one physical machine and the client installs multiple machines. 

 Middle method Figure 1-4

 

 

 

 

1.4.3 Large Method  (Distributed Deployment)  
If the system is large or you can install each server component on a different machine and the client installs 
multiple machines 

 Large method Figure 1-5
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2.3 Retrieve password  

 GUID Figure 2-6

 

If the user forget the password, please provide the GUID for us, we feedback a new password lasting for one 
day. User can use it to modify a new password.  
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3 Login  
Server installation is complete, double click on the desktop icon , input the user, password, and central 
management server IP, click "Login", the login interface is shown in figure 3-1 

 

 
The default user name and password are both admin. You should modify after first login to make sure safety of system. 

 Login interface Figure 3-1
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4 Quick  Start 
After both the client and the server are successfully installed and running normally, the administrator can 
login to the system through the client to quickly use the platform as follows. The platform includes basic 
monitoring applications and smart applications. The smart application is suitable for face recognition and 
supports our camera with face detection function, including face capture camera and human body 
thermometer. 

4.1 Monitoring  Application Configuration Process  

1.Add front-end devices

2.Add user privileges
 

4.1.1 Add Front -end Device  
Enter the main interface, open "device management, for the introduction of the function menu, you need to 
cut out the icon, now just a name and then directly interface, it seems more monotonous", if the device and 
the platform are in the same network segment, you can quickly add by automatic search Equipment, as 
shown in Figure 4-1: 
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 Add device Figure 4-1

 

�$�I�W�H�U���V�H�O�H�F�W�L�Q�J���W�K�H���G�H�Y�L�F�H�����F�O�L�F�N���³�$�G�G�´���D�Q�G���W�K�H���F�D�P�Hra can assign the specified server. Figure as below: 
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4.1.2  Add User Permissions  
The system has administrator and operator roles by default. You can create users based on the default roles 
directly. You can assign menu permissions and channel permissions to users. As shown in Figure 4-2: 

 

The monitoring application does not have to assign personnel file permissions, which is used for smart (face recognition) 
applications. 

 Add user Figure 4-2
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 Add role Figure 4-5
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5 M ain Menu Page 
The user enters the function page directly after logging in for the first time, as shown in the figure. 

 Main menu page Figure 5-1

1
2 3 4 5

6 7 8
9 10

11

 

 

Click the function in the display area to view the corresponding function module separately. Click to drag 
outward, the function page can be displayed in multiple screens, which is convenient for multi-page and 
multi-window to view detailed information. 

Table 5-1 Main Interface Introduction 

No. Function Description 

1 Main menu page Main page, user can choose all function at this page 

2 New Click and built a new main menu page 
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No. Function Description 

3 Alarm Message Alarm message reminder, click enter the real-time alarm interface 
directly; more details please refer to Chapter Real-time alarm. 

4 Backup  Backup the task, click to display the list of tasks backup and 
backup history. 

5 Operate 

 

User: Switch users and modify passwords. 
Lock screen: Click to lock the screen, enter the password to 
unlock the lock screen, and the password is the login password. 
Language: there are nine languages can be chosen. 
Help: Click to go to the help page for instructions. 
About: Platform version information. 

6 Setting Click to enter the system configuration, you can set the basic 
settings, file path, hotkey setting, snapshot setting, log export as 
shown in Figure 5-2. 
Click the drop-down menu to select a specific setting. 

 Click "Save" to save the relevant settings. 

7 User Show current user. 

8 Run status Show CPU and RAM running status. 

9 Date and Time Current Date and Time. 
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No. Function Description 

10 Function display 
area 

All function modules are displayed, and the function interface is 
quickly entered. You can drag the function module to change the 
placement position. 

Basic function: Live View, Playback, Layout, E-map, Real-time 
Alarm, Alarm Search, Report Statistic, as shown in Figure 5-3. 

Configuration Maintenance: Devices, Log, Group, Users, Device 
Config, Servers, Alarm Mail, as shown in Figure 5-4. 

Face Recognition: Face Recognition, Face Library Manage, Face 
Search, Face Match Config, Classification Data Query, as shown 
in Figure 5-5. 

License Plate Recognition: Vehicle Identify, License Plate 
Manage, License Plate Search, License Match Config, as shown 
in Figure 5-6. 

Multi-target Recognition: AI Recognition, Person and Car Search, 
Traffic Statistics, as shown in Figure 5-7. 

Attendance: Attendance Preview, Attendance Statistics, 
Attendance Config, as shown in Figure 5-8. 

Temperature Monitor: Temperature Screening, Temperature 
Search, Health Archives, Temperature Config, Temperature 
Statistics, as shown in Figure 5-9.  

Thermal Imaging: Thermal Image Config, Thermal Image Search, 
Thermal Image History, as shown in Figure 5-10. 

11 Card management  Add or remove feature card to common functions interface, as 
shown in Figure 5-11. 

 System Setting  Figure 5-2
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 Basic Functions Figure 5-3

 

 Configuration Maintenance Figure 5-4
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 Face Recognition Figure 5-5

 

 License Plate Recognition Figure 5-6

 

 Multi-target Recognition Figure 5-7
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 Attendance Figure 5-8

 

 Temperature Monitor Figure 5-9

 

 Thermal Imaging Figure 5-10
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 Card management Figure 5-11
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6 Devices Management  
At the device management page, you can add devices (such as IPC, DVR, NVR) through automatically 
searching, manually adding or batch importing. The platform supports the following device types: IPC, DVR, 
NVR, thermal imaging camera, face capture camera, human thermometer devices and so on. 

On the Main menu page, click   , enter the detailed page, as shown in Figure 6-1 

 Device Management interface Figure 6-1

1

2

3

4  

Table 6-1 Device Management 

No. Function Description 

1 Operation Search, add, delete, export, import devices, Status of 
All devices. 

2 Device information display Details of device, operating device: edit, delete device, 

quickly enter to device configuration. 

3 Filter  Filter the device by setting device type, online status 
and device name. 

4 Page Device display page, next page, quantity. 
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 Manually add device page Figure 6-3

 

  
The intelligent analysis server does not support auto, only supports cameras with face detection; 
The media distribution server supports automatic, such as multiple media distribution servers for load balancing. 

 Server associated Figure 6-4

 

 

Step 1 Input the device name, select the device type, input the IP address/user name/password, and select group 

 �&�O�L�F�N���³�W�H�V�W�´���W�R���F�K�H�F�N���\�R�X�U���V�H�W�W�L�Q�J�V�����F�O�L�F�N���³Save and N�H�Z�´ Step 2

 Pop-up window show �³Add successfully� ,́ device is displayed in the device management page (device Step 3
details are displaying on the page at the same time). 
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7 User Management  
At the user management page, you can add users /modify user privilege/search/delete user through user 
management feature 

System has default administer and operator administer has all the privileges, operator has partial privileges 

On the main menu page, Click  , go to detailed page as shown in Figure 7-1. 

 User management interface Figure 7-1

1
2

3 4

 

 

Table 7-1 User management 

No.  Function Description 

1 User and role Choose user or role to operate.  

2 Add/Delete Add/delete user or role. 

3 Display area Display user/role information 

4 Edit/Delete Click edit/delete icon to operate current roles or users 


























































































































































































